
TAKE THE ASSESSMENT AS AN EXISTING USER

      1.	 If you are trying to complete an assessment and see the following message:
	 “That email address has already been registered.  Please sign in or register with a different e-mail address.”
	 it is because you have previously taken an assessment and are already registered in the system.

      2.	 You can continue by clicking the EXISTING USER SIGN IN tab.

      3.	 When the tab opens, enter your email address and password. (If you do not remember your password 
	 click the Forgotten your password? link.  Check your email to reset your password).  After entering your 	
	 email address and password, agree to the website terms of use and click the Sign In button.

      4.	 From your home page, click the Take Assessment link.



Click to view video: https://vimeo.com/604220504/5e6fb3a749

      5.	 Next, enter the keycode you were provided and click the Process Keycode button.

      6.	 If you see the following message appear, it’s just a notification that you are about to use your 
	 assessment credit.  Click the Process Keycode button again to confirm.

      7.	 Read the on-screen instructions and click the NEXT button when you are ready to begin.
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